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— —— YBAKAEMBIE I'OCTH!
CDEP, Padus1 npueemcmeosams Bac 6 zocmunuye «Chepar!

Pazpewiume npedcmasums Bam unghopmayuio
0 Hawell 20cmuHuUye u nopsidke NPoXHcU8aHUsl.
Mpbi npusoscum ace ycuausi, ymo6st Bawe
npeé6vieaHue 30eckb 6b1/10 NPUSAMHBIM U
KOM@®OpmMHbIM.

BHyTpeHHMe MpaBUJIa MpUeMa M MPO>KUBAaHUS B roctTuHuLe «Chepa»

BHyTpeHHUe mpaBuJa NpoxuBaHUsa (panee - IlpaBusa) roctuHunbl «Chepar
(zanee - HcnosHuTesNb) cocTaBjieHbl Ha ocHoBe [locTtaHoBJsieHusi I[IpaBuTesbCTBA
Poccuiickoit ®epepanuu ot 18.11.2020 Ne 1853 «06 yTBepxaeHuu I[lpaBui
IpefoCTaBJeHUs] TOCTUHHUYHBIX ycayr B Poccuiickoit ®epepanuu». BHyTpeHHue
npaBu/ja He INpPOTHBOpPeYaT YKa3aHHOMY JOKYMEHTY, a perJaMeHTUPYIOT psj
cneqrdUUecKUX HOPM NMPOXXUBaHUA B rocTUHULEe «Chepa».

1. O6muMe MoJ10KEeHU4.

e T[octunuua npegocraBiseT ['ocTAM HOMepa /Jis BpeMEHHOI0 NpOoXKKMBaHUsA (fajiee
- HOMepa).

e B kax/JoM HOMepe UMeeTCs TeJIeBU30p, X0J0AUIbHUK, UHTepHeT (Wi-Fi).

e PexxuM pabGoThI TOCTUHUIBI - KPYTJIOCYTOUYHBIM.

e HHdopmanusa o npuMeHeHUHU TapudOB Ha YCJAYTH, OKa3blBaeMble MPU pa3MelleHUHU
B HOMepaxX rOCTUHUIbI YKa3aHHbI Ha CTOMKe IpHeMa U pa3MelleHus .

2. Mlopsaaok 6poHUpOBaHMA, 0POpPMJIeHUS NPEOBIBAHUA U OIJIATHI
ycayr B rocruHuie «Cpepa»

IF'ocmuHnuya «Chepa» pa6omaem 04151 Bac
24 yaca e cymku 7 dHell 8 Hedei0.

ITpu 3ae3ne I'ocTh npenocTaBIseT JOKYMEHT, YIOCTOBEPSIONIN €ro JINYHOCTh:

e qmacnopt rpaxaanuHa P®, y1ocToBepsronui IMYHOCTh IpakaanuHa PO Ha teppuropun
PO;
e macnopt rpaxaannHa CCCP, yn1oCTOBEPSIONIETO JIMYHOCTh TpaxaaHuHa PD 10 3amMeHbI
€ro B YCTAHOBJIEHHBIN CPOK Ha MAacnopT rpaxkaaHuHa Pd;
®  CBMJETENBCTBO O POXKACHUU JUISl JIML, HE JocTurmux 14 nernero Bo3pacra. Perucrpanus
B TOCTHHMIIE HECOBEPIICHHOJIETHUX IPAXKJIaH, HE JOCTUIMX |4-1eTHero Bo3pacra,
OCYIIECTBJISIETCS. HA OCHOBAHUU JOKYMEHTA , YJOCTOBEPSIOIIUX JIMUYHOCTD, HAXOJAIINXCS
BMECTE C HUMH pojauTenel (yChIHOBHUTENEH, ONEKYHOB) MM OJM3KUX POJACTBEHHUKOB,
COIIPOBOXKAAMOMIEro Jumna (iaui). JOKyMeHTOM, yIOCTOBEpSIOUIMM IOJIHOMOYHS
COIPOBOXKAAIOIIETO JIMIA HECOBEPIIEHHOJIETHUX TPAXKIAH, HE JOCTUTIIHNX 14 — JeTHero
BO3pacTa, SBISIETCS HOTApUAJbHO  YJOCTOBEPEHHOE COIJIaCHME  POJUTENEH  Ha
compoBoxaeHNE pedenka 1o Tepputopun PD. [Tpu HECOOTI0I€HUN HACTOSIIMX TIPABUII,
IIOCEJICHUE B TOCTUHUILIE HECOBEPIICHHOJIETHUX HE IOIIyCKAETCA.




e TIacmopT IS JIMI, HE JOCTHrmuX 18 JIeTHero Bo3pacra, pa3MENIaroTCs TOJBKO C
POIUTENSIMA WM B COMPOBOXKICHUH B3POCIBIX MPHU HAIMYUU JTIOBEPEHHOCTH OT 000MX
poauteneit (cT.21 I'paxganckoro koaekca PD)

® [ACHOPT, YJAOCTOBEPSAIOIIUN JUYHOCTh rpaxiannHa P® 3a mpeaenamu PO, nna nwuig
IIOCTOSIHHO IPOKMBAIOIIUX 3a IpenenaMu Pd;

®  [IacIOpPT UHOCTPAHHOTO TPaXkJTaHWHA, MUTPAIIMOHHYO KapTy, P HEOOXOAUMOCTH BH3Y;

®  JIOKYMEHT, BBIJJAHHBI MHOCTPAHHBIM TOCYJAapCTBOM M TNPU3HAHHBIA B COOTBETCTBHH C
MEXIyHapOAHbIM J0roBopoM P®D B kauecTBe JOKYMEHTA, yIOCTOBEPSIOLIETO JIMYHOCTh
nuia 0e3 rpakIaHCTBa,

®  pa3peIIeHHE Ha BpEMEHHOE MPOKUBAHUE JINIIA 0€3 TPak1aHCTBa;

®  BHUJ Ha )KUTEJIbCTBO 0€3 rPakIaHCTBA.

AJIMHHUCTPAUMS FTOCTHUHUIBI OCTABJIsSIET 32 CO00M NMPaBo
0TKAa3aTh B npeaocTaBjaeHuu ycayr ['ocTrsam,
He NpeAbSBUBIINM YI0CTOBEPEHUE JUYHOCTH

[Inara 3a mpoXWUBaHWUE W YCIyTH, NpeaocTaBiisieMbie TocTuHUIEH «Cdepay ,
OCYILECTBIISIETCA MO IIeHaM, yTBepxkIaeHHbIM IIpukazom I'enepanbHoro aupexropa OOO
«Cdepa UMC». Undopmanus o 1ieHax Ha HOMEpa W JIOTIOTHUTEIbHBIC YCIIyTH HAXOATCS B
oTnene npueMa u pasmenieHus. Oruiata Npou3BOIUTCS B PyOIIsiX, HATUYHBIMU JIEHEKHBIMU
CpEICTBAMH, IyTeM OE3HAINYHOTO TIEPEUYUCIICHUSI JIEHEKHBIX CPEICTB IO JIOTOBOPY
OpOHHPOBAHUS WU C UCTIOIb30BAaHHUEM PACUETHBIX KPEAUTHBIX KapT .

B caydae ecnm omara mpou3BOAMTCS 1O O€3HAIMYHOMY pacueTy W Ha MOMEHT
3acesieHust ['ocTs omata He TMOCTYNHWJIa HAa pacueTHhIM cuer, To [ocTh ormaumBaer
NpOoXKUBaHUE HaTUYHBIMU. [Ipu TOCTYMJIEHUM [EHEXHBIX CpEACTB, HaJM4YHas oOIUlaTa
BO3Bpaiaercs. st moaydeHus akTa yKa3aHHBIX YCIYT MPOKUBAIOIIEMY, KaK MPEICTAaBUTEIIO
IOpUANYECKOTrO JHIa, HEOOXOAMMO 3apaHee, J0 MOMEHTa OIUIaThl yCIyr Oe3HaTuYHBIMU
CpEICTBAMH, MPEAyNpPEIUTh aAAMHHHCTpATOpa. AKT OKa3aHHBIX YCIYr OQOpMIISETCS
HaJUIe)KaM 00pa3oM M BbITAETCs ['OCTIO HA OCHOBAHUHU MPEIOCTABIECHHBIX UM PEKBHU3UTOB
OpraHu3alMi, a TaKXKe MPU HAIWYUU JIOBEPEHHOCTM HA €ro HMMs JJisi COBEPIICHUS
BBIIIICYKA3aHHBIX JICUCTBUU.

[Tocne nHamnexamero opopMIIEHUS U MPEJOCTABICHHUS JTOKYMEHTOB, HEOOXOIUMBIX
JUISL 3acelieHUs] B TOCTHUHUILY, ['OCTh NPOW3BOAMUT pacyeT C aJMHHUCTPATOPOM 3a CBOE
MIPOKUBAaHUE.

[To oxoHYaHUIO OIUIAYEHHOTO Mepuo/ia MpoxkuBaHus ['ocTi0O HEOOXOAUMO OCBOOOAUTH
Homep. [IposieHre npoXXuBaHUs MPOU3BOIUTCS NMPH OTCYTCTBHM OpOHHM HA JAHHBIA HOMED.
[Tpu Hanmuuu cBOOOIHBIX HOMEPOB ['0CTIO MOXKET OBITH MIPEAOCTABIICH IPYTOM HOMED.

[Ipn HerapanTupoBaHHOM OpOHHUPOBAHWU TOCTUHUIA OXHKJaeT locts 1m0 daca,
YCTAHOBJIEHHOTO TOCTeM Ipu o(opmieHHHn OpOHUpPOBaHMA, B JEHb 3ae3[a, IMOCJIE Yero
OpOHHpPOBaHUE AHHYJIUPYETCS.




B 2cocmuHuye «Cghepa» pacuemHbwlil Yac OMMEHEH.

PacuémHoe spems 8ble3da paccyumuleaemcs
c MoMeHma 3aceseHus ['ocms 8 HoMep Yepe3 24 yaca.

B ciyuae 3aeprkku Bele3gia ['ocTs nocie yaca 3acesieHus:
npeLyCcMOTpPeHa No4YacoBas oIJiaTa:

- 710 6 4acoOB B3MMaeTCsd [1049acoBasd OIJIaTa;
- c 6 9acoB 10 12 yacoB B3MMaeTCd OIJIATa 33 [T0JIOBUHY CYyTOK;
- cBbIlIe 12 yacoB B3MMaeTCs OIJIaTa 3a MOJIHbIe CYTKH.

[Ipu npokMBaHUM MeHee CYyTOK (24 yaca) nJiaTa 3a IpOXKMBaHUE B3UMAETCs 3a CyTKHU.

3a npoXkuBaHUe JleTell B Bo3pacTe 0 4 JyieT (Ipu NpoKMBaHUHU B OJJHOM HOMepe

C poauTensMu), 6e3 mpejoCTaBJeHUs peOeHKYy OTJeJbHOro MeCTa, IJlaTa He
B3UMaeTCs.

OcHoBaHMeM /[J11 BbIAA4M KJOYa OT HoMepa, sBiasercsa «Kaprta Tocta», rae

yKa3aHbl HOMeEp KOMHAaThl, CPOK MPOXWBAaHUSA U MOANUCb COTPYJAHHUKA CJIYKObI

pa3MelleHHA.

KaccoBblil 4ek M cYeT yCTaHOBJIEHHOTO 00paslia 3a OKa3aHHUe yCJyr BblIAeTcs
['ocTio NpY Bble3/ie U3 TOCTUHULBI.

3. I[IpaBa 1 06513aHHOCTHU I'OCTEH,
NPOXXUBAKIIUX B rocTuHuLe «Cpepa»

l'ocmu, npoajcusarwujue 8 2ocmuHuye, umernm npaso,

e Ha MoJiyueHHe JOCTOBEPHOW M CBOEBPEMEHHOW MHGOPMALMH O NMPeA0CTABJISIEMbIX
TOCTUHHUYHBIX YCIyTrax;
® Ha MoJIyYeHHe JOTOJHUTENbHbIX YCIYT, TPEAOCTABIsIEMbIX TOCTHHUIEH.

Locmu, npoxcusarujue 8 cocmuHuye «Céhepa» 06513aHbl:

e Co06JiI0/]aTh YCTAHOBJIEHHbIE NIPaBWJia MPHUEMA U PO’KUBAHHUS B FTOCTUHMUIIE;

e Cc006JII0JIaTh NpaBUJIa MOKAPHOW 6€30MaCHOCTH;

e  COOJIIOJATh YUCTOTY, TUIIMHY U 06IIeCTBEHHbIHN MOPS/0K;

® CBOEBPEMEHHO U B NOJHOM 00beMe OIJIauMBaThb MpeJCTaBJeHHble TOCTUHUILEN
YCJIYTH ;

e Co06JiI0JlaTh MpaBUJa COXPAHHOCTU JIMYHBIX Bellled, yX0/s U3 HOMepa 3aKpbIBaTh
OKHa, JIBEpU Ha KJIIOY, CAABaTh KJKY aJMUHUCTpaTopy. He ocTaBisasTb HOMep
OTKPBITHIM U JIMUHbIE Belllk 6e3 MPUCMOTPA;

e IIpH BBIXO/JIe U3 HOMepa HE0OX0JUMO 3aKPbITh KpaHbl, BIKJIIOYUTH CBET, TE€JIEBU30P

Y IIpOoYHe 3JeKTPONPUOOPHI;




O0epe’XHO OTHOCHUTBHCS K HMYILECTBY M 0OOpPYJOBAHUIO T'OCTUHMIbI, BO3MECTHUTD
YOBITKU B CJly4ae yTepH WU MOBPEXAEHHUS UMYIIECTBA OTeJisi B COOTBETCTBUM C
JIeMCTBYIOIIIMM PENCKYPAHTOM I[eH Ha TOCTUHUYHOE UMYILeCTBO;

[octu, ocrawomuecs B Bamem Homepe mnociae 23.00 wyac, [OJDKHBI
3aperucTpUPOBATBLCA B CHyKOe MNpueMa W pa3MellleHHUs TOoCTed U OIJIATUTh
NpPOXKHBAHUE;

B JleHb OT'be3/la KJIY OT HOMepa CAAeTcsl aMUHHUCTPATOpy, MOCJae MPOBEPKHU
HOMepa TOPHHUYHOM, MPOU3BOAUTHLCS MOJHBIA pacyeT 3a YCAYTH TOCTUHMUIBL.
Kiitouu OoT HOMEpOB SBJSIOTCS COOCTBEHHOCTbIO TOCTHMHHIIBI, 32 MOJIOMKY WJIU
yTepto kiawo4da [ocTh ommaydBaeT wmTpad COrJIacHO NpPeHCKypaHTy LieH Ha
TOCTUHUYHOE UMYIIECTBO.

Ecau Bl coobwume o spemeHu Bawezo omwsesda
aO0MUHUCMpPamopy 20CmMuHUYbl 3apaHee,
Mbl nocmapaeMmcs cokpamumas 8pems ogopmaeHusl Bawezo omee3sda.

B nesisax o6ecneyeHust NOpsAAKA U 6€30IaCHOCTH
B roctTuHule «Cdepa» 3anpenjaercs:

KypeHHe Ha Bced TepPUTOPUHU FOCTUHHUILLBI coryiacHO PesiepaibHOMY 3aKOHY OT 23
¢deBpans 2013 roga N2 15-@3 «06 oxpaHe 3/I0pOBbsl TPaKJaH OT BO3JEUCTBUSA
OKpY>Kallero Taba4yHoro AbIMa U NOC/IeCTBUM NMOTpebieHUs TabaKa»;

3aHOCUTb W XPaHUTb B HOMepax >XUJKOCTH, MaTepuasibl U MpeJMeThbl, KOTOpPbIE
OTAaCHBI JIJI51 )KU3HU U 3/10POBbSI MPOKUBAIOLIUX U COXPAHHOCTU UMYLIECTBA;
OCTaBJIITb B HOMepax MOCTOPOHHUX JIMI HA MIepPUO/, CBOEr0 OTCYTCTBUS, a TaKXKe
nepefaBaTb WM KJ/IKWOY OT HOMepa 6e3 MpeAynpexAeHUs aJMUHUCTpALUU
TOCTUHUIbI;

IPUTOTOBJIEHHE MUILU B HOMEpPE C UCI0JIb30BaHUEM HAarpeBaTeJbHbIX IPHUOOPOB;
BbIOpAChIBATh B KAHA/IM3AI[UI0 MYCOP U MPeJMEThI IUYHOU TMTUEHDI;
MCIO0JIb30BaTh TOCTUHUYHBIM HOMep Ha BpeMs IMpPOKHMBaHUA Kak oducHoe
IOMellleHH e COOTBETCTBYIOIIMM U3MEHEHUEM CTPYKTYPhI U HAa3HAUYEHUSI HOMEDPa;
IPOBOJIUTh B HOMepe MepONpUsTHs, He CBS3aHHble C NpoxuBaHUeM (yplueTsi,
NpUeMbl MHOTOYHMCJEHHBIX TOCTeH, MNpe3eHTallMH, AHU POXKJEeHHS, KaCTHHTH,
KOHKYPCHI U T.J.);

NepecTaBJ/isATh, BBIHOCUTb U3 HOMepa MebeJib, IOCTe/IbHbIe IPUHA/JIEXKHOCTH;
HPOSIBJSTDL arpeccuio WM JIeHCTBUS, Yrpoxawllire 6e30MacHOCTU 3/J0pOBbs WU
MMYIeCTBA JPYTHUX JIUL;

pa3MelaTb B HOMepe )KUBOTHBIX;

HaXOJUTbCA B TOCTHHHIE B COCTOSIHUM QJIKOTOJIBHOTO HWJIM HAapPKOTHUYECKOTO
ONbSIHEHMUSL.

locmu npoxcusaroujue 8 2cocmuruye, 00/1xCHbL C06.1100amMb NPaAsU1d
YCMAaHo8/1€HHblEe 8 20CMUHUYe:

- CO6JIIAATH TUILIMHY B HOMEpPEe Y TOCTUHUILLE;
- He JJOCTaBJIATb HeyZ00CTBa e CTBUSAMU UJIM NTI0BeJleHHeM ApyruM ['ocTam.




4. 0643aHHOCTHU M npaBa '0CTHHULBI

FocmuHuya 06s13aHa:

e B o06s3aTesbHOM mnopsifike UHGopMupoBaTh ['ocTel, mocensOUMXCSI B OTeJb, 00
OCHOBHBIX M /[IOIOJHUTEJBbHBIX YCIyraX, NpeAoCTaB/sSeMbIX TOCTUHUILEH, HX
CTOMMOCTH U NOpsIJiKe OIJIAThI;

® T[OCTUHHIA OCBOOOXJAaeTcd OT OTBETCTBEHHOCTH 3a YTpaTy JeHer, HHbIX
BaJIIOTHBIX LIEHHOCTEH, LleHHbIX OyMar M JAparoleHHbIX Bellled NOCTOsJIbLia, NpHU
YCJIOBHM, €CJIM OHW He ObLIM NPUHATHI TOCTUHUILEW Ha xpaHeHHUe. (['paxkaaHckui
kozekc P® cratbs 925).

FocmuHuya ocmasssaem 3a coboll hpaso:

e qoTpe6oBaTb Ha BO3MellleHHWe MaTepHaJbHOro yulep6a, HNPUYMHEHHOIO
NPOXXMBAKLMMU B CBSI3U C yTepel WJU NOBpPEXJeHWeM HUMYLleCTBa TOCTUHULbI
(ITpaBusa npefocTaBieHUs TOCTUHUYHBIX yeayT B PO ot 09.10.2015 Ne 1085);

e  Ha pacTopXKeHHe J0roBopa C NPOXKUBAKUIMMHU B CJlydae UX OTKasa OT OIJIATHI 3a
npeJbsBJeHHbIE YCJIYTU UM HapylleHUs UMY BHYTPEHHUX NIPaBUJI TOCTUHHUILLbI;

¢ TOCTUHHLA OCTaBJsdeT 3a COO0M NMpaBO OTKa3aThb B 3aceJleHWU NPU OTCYTCTBUHU
CBOOOJHBIX MeCT, IPHU HEeCOOJI0JJeHUH HACTOALMX NpaBUJ NPOXKUBAHUA, NpPHU
HeCBOeBpeMeHHOH oIjlaTe NPOXKKWBaHUs, IPY CO3HATEJbHOM NOpYe UMYLIeCTBa.

IIpaBu/ia 6€30MaCHOCTH

F'ocTh NPpUHHUMAET K CBEIEHUI0 U He Bo3pakaeT NpoTUB ¢aKTa
HCIO0JIb30BaHHUA B X0JI/I€ H KOPHAOPAX I'OCTHHIBI CHUCTEM
BH/AE0Ha6/II0JeHUA

Ciy>k6a 6e30MacHOCTU TOCTUHUIBI paboTaeT KpyryaocyTo4Ho. [loxanyicta, He
NpUTIJIAllaiTe He3HAKOMBIX JoJed B HoMep. CBoux ['ocTel Jiy4yiie BCcTpedaThb B XOJlj1e
rocTuHuLbl. [lo mpocbbe MpPOXKMBAKILMUX, C COrJIACUA aJMUHUCTPALLMA TOCTUHULBI,
JIOTIyCKaeTCsl HaxoxJeHhe NoCTOpoHHUX Jinl B HoMepe ¢ 08:00 xo 23:00 yacos. I[lpu
3TOM HeoOXOAMMO TNpefbABUTb B CJAYXKOy IpueMa U pasMelleHUs [JOKYMEeHT
YAOCTOBEPAKILIMH JIMYHOCTb NPUTJIALIEHHOTO.

[Ipu otcyrctBuu 'ocTs mo MecTy npe6GbiBaHUA 6oJiee CYyTOK, afflMUHUCTpaLUs
TOCTUHUIIbI BIIPaBe CO3JjJaThb KOMUCCHIO U CEeJaTh ONMKCh UMYIIECTBA, HAXOAAIErocs B
HOMepe. MaTepuasibHble LEHHOCTU B BH/I€ [IEHEXKHbIX CpPEJCTB, JAparoLeHHbIX
MeTaJ/lJIOB, [IleHHbIX JOKYMEHTOB aJMUHUCTpaLUs OepeT MoJ CBOW OTBETCTBEHHOCTb.
[Ipoyee UMy11eCTBO HAXOAUTHCS B CIYKO€e pa3MeleHH s rocTe.

1o nosody 3a6blmblX, NOMepsHHbLIX U/aU HAUJEeHHbIX sewell, noxca.yticma,
obpawatimechb 8 c/1yxHcby npuemda u pasmeujeHus

no tenedony - 8 (351) 722-17-17.




AOmunucmpayus 2ocmunuybl 0cmasisem 3a coooll npago HA NOCEWeHUe
Homepa Oe3 coenacoganusi ¢ locmem 6 cayuasx 3a0biMleHUs, Noxcapd,
3amoniienus, a max dxce 6 ciayuae mapyweHnus I ocmem Hacmoswe2o nopsoka
NPONCUBAHUSL, 0OUWECMBEHHO20 NOPAOKA, NOPAOKA NOIb308AHUSL ObIMOBLIMU
npubopamu.

['ocTuHUIIa HE HECET OTBETCTBEHHOCTH 3a paboTy TOPOJICKHUX CIYKO
(aBapuiiHOE  OTKJIFOUEHHE  DJIEKTPUYECKOW W TEIJIOBOM  DHEPIHH,
BOJIOCHA0KCHUSA).

Y6opka B HOMepe

Y6opka npousBoauTbcs exenaHeBHO 09:00 go 17:00. Bl MoXKeTe MOMECTUTH
KapTouky «lloxcaayiicma, y6epume HoMep» Ha PY4YKy JBepH CHapyXu Bariero
HOMepa, TOpHUYHas 6yAeT 3HaTh, UYTO Balll HoMep CBO6GO/IeH, U MOXKHO c/iesIaTh YOOPKY.

Eciy BaM Heo6xoa1Ma y60pKa B oIpeJieJIeHHOE BpeMd,
coobuUTe 06 3TOM 3apaHee a/IMUHUCTPATOPY TOCTUHHUIIBL.

CMeHa I©OCTe/BbHOrO 0eJibsl OCYLIeCTB/SAETC Yepe3 TpU JHfA, IOJIOTEHeEL]
KaXX/Jbli JleHb, B HOMepax KaTeropuu «JIIokc» mocresbHoe Gejibe MeHseTCs yepes3 JBa
JIHS, IOJIOTEHLA eXXeJJHEBHO.

3amnpenjaeTcss MCIOJb30BaTh IIOCTeJbHOE Oejbe U TMOJIOTEHLA He 10
Ha3HAYeHHI0, BBIHOCUTD MOJIOTEHIIA U3 TOCTUHHULIBL.

HHuTepHeT
BecniatHbil gocTyn B MHTEpHET Ha BCell TEPPUTOPUM TOCTHHHUIIBI.
3a noApo6HO# MHOpMalMelt obpanjaiTech K aJMUHUCTPATOPY.

Takcu
Jluis1 BbI30BA TAKCH, MOXKaIyHCTa, 06paTUTECh K aJ[MUHUCTPATOPY
o tesiepony «100»

B ciyyae BO3HMKHOBEHHs »aJjiob CO CTOPOHBI MOTPEOHTEJST aJMUHUCTpPALUS
NpUHUMaeT BCe  BO3MOXHble  Mepbl [JiI1  yperyJupoBaHUs  KOHQJIMKTA,
npeayCcMOTpPEHHbIE 3aKOHO/JaTEe/IbCTBOM.

Bamiy OT3bIBBI M MOXeJIaHUS, Kacawliuecs 0OCAY>XUBaHHUS B IOCTUHMIE, Bbl
MOXKeTe OCTaBUTb B KHUTE /I 0T3bIBOB, KOTOpasi HAXOAUTCS y a;MUHUCTpATOpa.

C cepBHUCHBIMM CJY>K0aMM U AeXYPHbIM aAMHUHUCTPATOPOM MO>KHO
CBAA3aThCA 10 BHYyTPeHHeH Te1e(pOHHOU CBA3U:

JlexkypHbIv aiMuHUCcTpaTop - 100 Pectopan «Cdepa» - 110
Cayx6a 6e3onmacHocTu - 333 JAMpEeKTOP TOCTUHMILBI - 222

Bcezda padwl Bac eudems 8 Haulell 2cocmuHuye!




@ YBAXKAEMBIE FOCTH!
& 4 IToMHuUmMe HeCKo/1bK0 npasuJi,
V Komopbule He06X00UuMo

Cc061100amsb 8 20CMuUHuUye.

B HoMepe 3anpewaemcsi:

KypI/ITb H I10JIb30BATbLCA OTKPBLITBIM OTHEM.

XpaHI/ITb N IIPUMEHATD JIETKOBOCIVIaMEHAIKUeCd U Toprodne KUJKOCTH, IOPOX,
B3pbIBYATbi€ BEIIECTB4, MHNPOTEXHUYIECKHUE H3JEJIN, OaJIJIOHBI C FrOPpHOYUMH Tra3aMy,

TOBaApbl B aaposoanoﬁ yIOakKOBKe, OeJJ1yJioua W JApyrue INoXKapOB3PbIBOOIIACHBIE
BelleCTBa U MaTepHUaJIbl.

HpOBO,ELI/ITb YUCTKY oJex/Jbl C INIPHUMEHEHUEM 66H31/IHa, KEpOCHMHa U [APYTruUux
JIETKOBOCIIJIAaMEHAIHUXCA U TOPHOIUX )KI/I,C[KOCTGI‘/JI.

OGéprIBaTb 3JIEKTpOJIaMIlbl KU CB€THUJIbHUKHU 6YMaFOﬁ, TKaHbIO W JAPYTUMH
rOprO4YMMHU MaTepHaJlaMH.

Yxonss W3 HOMepa, OCTaBJATb BKJIWYEHHBIMU B CEThb 3JIEKTPONPUOOPHI,
3apsAAHble YCTPONCTBA, HOYTOYKHU.

IIpu 3acesneHuu 8 Homep

O3HaKOMbTECh C MJIAHOM 3Taa, HaXOJASLUMCA B KOpPUZJOpe, B HEM YKa3aHO
pacrnoJio’keHrWe TMOXXapHbIX BBIXOJOB. BblJUMTe B KOPUAOP W NOCMOTPHUTE, TJe€
GJ1bKalIlIve BbIXO/Ibl, 1711 TOTO, YTOOBI CMOTJIM UX HAUTHU B TEMHOTE U IbIMY.

OcTaBJsisiiTe CBOM KJIIOY OT HOMEpa TaM, T'/le Bbl CMOKeTe Cpa3y ero HauTH.

Koma BbI JIOJKUTECDH CIIATb, OCTABbTE CBOM KJIFOY OT HOMeEpa Ha TyM60‘IKe, YTOOBI
npu HeO6XOﬂI/IMOCTI/I, JaxKe B TeEMHOTe, BbI CMOI'JIM €TI0 HaHTH.

Ecau e 2ocmuHuye cpa6omafla nox)capHaAa cuecHaausayus
Uu/1u sl ycasluiaau cucHaa «HO.THC(I_D».'
[Ipexze 4eM OTKPBITh ABEPb U BBIATH HAPYXKY, yOEAUTECH, UTO 3a JBEPbI0 HET
noXkapa: HPUJIOXKUTE PYKY K JBEPU WM OCTOPOKHO INOTpOraiiTe MeTa/JIMYyeCKUN
3aMOK, pyuKy. Ec/iv oHUM ropsiuve, TO HU B KOeM C/ly4yae He OTKpbIBalTe 3Ty JiBePb.




Ecau abIM 1 mj1aMsi I03BOJSIOT BINTH U3 IOMENIeHU S HApPYVYKY:

- YXO/IUTE CKOpEE OT OTHSI; HUYETo He UIIUTE U He COOMpanTe;

- HU B KOEM clTy4ae He MOJIb3yHTeCh TM(TOM: OH MOKET CTaTh Balllel JIOBYIIIKOIA,

- AbIM, BPCIAHBIC MNPOAYKTHI 'OPCHHUA MOI'YT CKAIUIMBATHCA B IMOMCIICHWHM HAa YPOBHC BallCToO
POCTa | BBIIIIE, TTO3TOMY MPOOUPANTECH K BHIXOY HAa YETBEPEHBKAX WU IAXKE TTOJI3KOM;

- TIO ITyTH TUTOTHO 3aKPBIBAKTE 32 COOOM ABEPH, YTOOBI PETrPaanuTh JOPOTY OTHIO.

- mpoOupaiiTech, TMPUKPBIBAS  JAbIXaTeJbHbIE IMyTH  KAKOH-HUOYIb  MHOTOCIOWHOMN
XJI0MIaTOO0yMa)KHOM TKaHBIO, JBIIIATE Yepe3 TKaHb. XOPOIIO, €CIM Bbl CMOXKETE YBIAKHHUTH
BHEIIIHIOID YacTh ATOM TKaHW. OJTHUM BBl cracéTe CBOM OpOHXHM M JIETKME OT JAeHCTBUS
paznpaxaromux BemiecTB. Ho momMHuTe, 9T0 3TOT CrOcO0 HE CracaeT OT OTPABIICHUS YTapHBIM
ra3oM;

- TIOKMHYB OIACHOE TOMEIIIEHNE, He BO3BpAIIATeCh HAa3a/1: BO-TIEPBBIX, OMACHOCTh TaM CHJIBHO
BO3pOCIa, a BO-BTOPHIX, BAC B TOM MOMEIICHUN HUKTO He OyJeT HCKaTh U CrlacaTh, IOTOMY, YTO
BCE BHIEIIH, YTO BbI YK€ BBIIILIN HA YITUILY;

- €CIM BBl BBIIUIM W3 3JaHUA HE3aMEUCHHBIMHU (HApUMeEp, 4Yepe3 KPOBIIO U HAPYKHYIO
TO’KapHYIO JIECTHHITY Ha CTEHE COOPYXKEHHsI), 00s3aTEeIbHO COOOIINTE O ce0e HAXOISIIUMCS BO
JIBOPE JIFOJIIM, TOJDKHOCTHBIM JIMIIaM O0BEKTa, B LENSX MPeAyNpEeKICHUS] HEHYKHOTO pUCKA MPH
BallInXx ITOUCKaAXx.

Ecau abIM ¥ IJ1aMsl B COCEIHUX NOMEIEeHUsIX He MT03BOJISIIOT BbIMTH HAPYVYIKY:

- He nojaaBaiitech nanvke! IloMHuTE, YTO COBpEMEHHBIE KOHCTPYKIIMU B COCTOSIHUU BBIIEP)KATh
BBICOKYIO TEMIIEpPATYpY;

- €CJIM Bbl OTPE3aHbl OTHEM U JILIMOM OT OCHOBHBIX ITyTEH 3BaKyaluu, IPOBEPbTE, CYILIECTBYET JIU
BO3MO’KHOCTb BBIMTH HA KPBIILY WM CITyCTHTBHCS 110 HE3aAbIMIIIEMON MOXKAPHOMW JIECTHULIE, WU
yepe3 COCEIHUE JIOIKUM;

- €CJIM BO3MOXXKHOCTH 3BAKyHpOBAThCS HET, TO JUI 3aIUTBHl OT TeIjla U JbIMa MOCTapanTech
Ha/IEXKHO 3arepMeTU3UpOBaTh CBOE MOMeleHHe. JlJi1 3TOro MmioTHO 3aKpOMTE BXOIHYIO IBEPH,
HAMOYHMTE BOJON JTFOOYIO TKaHb, OOPBIBKU OJIKIBl WM IITOP M TUIOTHO 3aKPOWTE (3aTKHUTE)
UMM IIENU JIBEpU M3HYTpH ToMelleHus. Bo m3bexkaHue TATU U3 KOpUAOpa U MPOHUKHOBEHUS
JIbIMa C YJIMIBI — 3aKpOWTe OKHA, (POPTOUKH, 3aTKHUTE BEHTHJISILIMOHHBIE OTBEPCTHS, 3aKpOWTE
(hpaMyTH BEHTWISILIMOHHBIX PEUIETOK;

- €CJIU €CTh BOJIa, IIOCTOSIHHO CMauuBalTe JBEPH, IO, TPSITIKH;

- 3BoHUTE MO «01» mnm mo coroBomy Tenedony «101», maxe ecnu Bbl yXe Tylda 10 3TOrO
3BOHWJIM, W JaX€ €CIM Bbl BHUIHUTE IOJbEXaBIIHE IMOXApPHbIE aBTOMOOMIH. OOBsiCHHUTE
JUCTIETYEPY, IIe UMEHHO Bbl HAXOJIUTECH, M YTO BBl OTPE3aHbI OTHEM OT BBIXO/A.

- €CIIM KOMHAaTa HalloJHWIJIACh JIBIMOM, MEpEIBHIAWTECh MOI3KOM — TaK OyJeT Jierde IbIaTh
(o050 MoJNa Temneparypa HUKE U KUCIIopoa OobIie);

- 00epHUTE JTUIIO MOBSI3KOW M3 BIAKHOU TKAHM;

- TIPOJIBUTANTECh B CTOPOHY OKHA, HaXOJUTECh BO3JI€ OKHA U TMpHBIEKaiiTe Kk ceOe BHUMaHUE
JIOJIEN HA YIINLIE;

- €CITM HeT KpalHel HeoOXoAUMOCTH (OIIyIEeHHs YIyIIbs, IOMyTHEHHUS CO3HAHMUs), CTapalTech
HE OTKPHIBATh M HE pa3dMBaTh OKHO, TaK KaK F€PMETUYHOCTH BAIIEro yOEKHWINA HAPYIIUTCS H
HoMeIleHHe ObICTPO 3aMOJHUTCS JHIMOM U JBIIIATH JTAKE Y PAClaxHyTOro0 OKHA CTaHET HEUYeM.
bnaronaps Tsre Bcien 3a JpIMOM B ITOMEIIEHUE NPOHUKHET Iuiams. [lomHMTE 00 3TOM, MpeExkae
YeM PeIIUThC Pa3OUTh OKHO.

- IpUBJIEKasi BHUMAHUE JIFO/ICH M M0J[aBasi CUTHAJI CIacaTelisiM, He 00s3aTebHO OTKPBIBATH OKHA
U KpU4aTh, MOXKHO, HallpUMep, BCTaTh HAIIPOTUB OKHA M Pa3MaxHBaTh OOJIBIIMM KyCKOM SIPKOMN
TKaHu. MOXXHO TYOHOW MOMa/Ioi BO BcE CTEKIO Hamucath «SOS» WM Ha4epTHTh OTPOMHBIN
BOCKJIMIIATEIBLHEIN 3HAK.




THUN UG * * 4

(eoerdd)
v__/ Ha BO3MellleHHe MaTepua/IbHOro yiepo6a

1992 roas B roctunune «Chepa»

IlepeyeHb LeH

YTeps 6UpKHU KJI04a 650 pyo6.
YTeps kia4a 250 py6.
TeneBusop 12000 py®6.
[yabT 1Y nss TeseBU30pa 350 py®6.
TenedoHHbBIN annapaT 1500 py®6.
JJIEKTpOYalHUK 2000 py6.
JJIEKTPOYTIOT 3500 py®6.
KapTuHa ot 700 1o 6000 pyo.
JlrocTpa ot 1000 o 7000 py6.
Bpa npukpoBaTHas / 1amMIia HaCTOJIbHas ot 1000 5o 3000 py6.
3epkaJjio 2500 py®6.
Ctyn ot 2000 g0 5000 py®6.
CTekJIsHHAA [10JIKA B BAHHOU 2000 py®6.
Kpblilika J1/11 yHUTa3a 1500 py®6.
ByMmarozepxaTesib 1400 py®6.
lITops! AJ1s1 BaHH 1500 py®6.
[TokpbiBasio oT 2000 go 5000 py6.
MarTpary ot 5000 10 10000 py®6.
HamaTpacHuk 2000 py®6.
Opesio ot 1500 g0 3000 py®6.
[logoesabHUK 2000 py®6.
[Toayika 1200 py®6.
HaBoJsiouka 600 py6.
[IpocTbiHA ot 800 1o 1500 py®.
[TosoTeHIEe oT 450 10 900 pyo.
IIITopbl, NOPTHEPEHI, TIOJIb ot 2500 10 5000 py6.
[lneyuku 300 py®6.
CTakaH CTeKJISTHHbIN 200 py®6.
Kpyxka oT 300 g0 600 pyo.
ITogHOC CTEeKJIAHHbBIN 600 py6.
[IléTka oaéxxHas 180 py®.
BuJika, JIoXKKa, HOXK KOHCEPBHbBIN 150 py®.
PakoBuHa 5000 py®6.
[Togymku qeKkopaTUBHbIE 1500 py®6.

[IpumeyvaHue: cymma yujepba, npuYUHEHHO20 nospexcdeHueM mebenu, CA0HCHOU 6blmosoll
MexHUKU U UH020 060py008aHUSI 20CMUHUYbL, Onpedeasiemcss KOMUCCUOHHO, HO 8 CYyMMe
He HUJce pbIHOYHOU CMOUMOCMU NO8PeNcIEHHO20 UMYUecmad uau CmoumMocmu peMoHma
(ecau peMoHmM 803MONHCEH).




‘ @/ YBa:xxaeMble rocTH,
&'/_/ B Hallleil roctTuHuie Bbl Mo:keTe MOCETUTD

1992 rons PECTOPAH «CDOEPA»

C PYCCKOI M eBPOINEHCKON KyXHeH

Bpems pa6oThI:
c07° no 22° yacos

3/leCb BCE TMpeayCMOTPEHO IJid
CIIOKOMHOTO 5| NPUATHOTO
OT/bIXa HaIlHX roCTeu:
KBaJIMPUIIMPOBAHHbIE  MMOBApa,
paZylIHoe 00CJIy>KUBaHUE,
NPOCTOPHBIU 3aJ1 C
OpPUTHHAJIbHBIM UHTEPHEPOM.

TenedoHsI:
110 (1o BHYyTpeHHEN CBSI3U)
(9) 721-66-64 (ropojckoin)

% LAY
N
:" | "

B opucHoMm Kpbliie 31aHUs , -
TAKKe HAXOAATCH: (I e

- NAPUKMAXEPCKHUE;

- MAHUKIOPHBIN CAJIOH;

- KOCMETHUYECKUE U MACCAXKHBIC CAIIOHBI;

- MEIUIIMHCKHM IIEHTP U CTOMATOJOTUYECKUE KaOUHETHI;
- aTeNbe 0 MOUIUBY U PEMOHTY OJICK/IbI.

[logapuTe ce6e BHUMaHWE U 3HAHHE ONBITHBIX CIEIMA/IMCTOB!
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€ 1992 ron CeMeHWHBINA 3aropoAHbIN KOMILJIEKC
Ha o3epe bosibiion TepeHKYJIb

B 100 km om YensabuHcka, Ha epaHuye ¢ HAbMEHCKUM 3ano8edHUKOM, 8
OKPYHCEHUU HCUBONUCHBIX YPAAbCKUX 20p Haxodumcst 03epo boavbwoll TepeHkyb ¢
yucmoli, npo3pauHolli 60dol. IlecuaHble 6Gepeza NOKpblMble XBOUHbLIM J1ECOM,
ceedxcull 20pHbIU 8030yX, HEMPOHYMas npupoda - Mup, NOJAHbIU HCUIHU, CKPbIMBbIU
om 2/1a3 NOCMOPOHHUX, NPUKACASCb K KOMopomy 3abvleaeulb 8ce nepedpsiau U
3a60mbl WYMHOU U 6€cmo.1K080U 20p0dCcKOll cyembl.

OTaesibHBbIE KOTTEA KU U HOMepa
Pa3/IMYHOro0 YPOBHA KOMPOPTHOCTH:
OT 2-X 10 6-8-MHU MeCTHbIX.

PH,ELOM PacCIoJioKEeHbI 3dKPbIThIE 66C€,CLKI/I H
MaHTIaJIbHbI€ 30HbI.

Hamu masieHbKHe rocTH NONAaAyT B
HACTOALUN MUP pa3BJIeYeHUM:

JleTCKuii iIrpoOBOH KJ1y0
«BoJimie6Has crpaHa»

C J1abMpUHTAaMM W  HAJYBHbIM
6aTyTOM, BeceJbIMU aTTpaKL1o-
HaMU WU UHTEpeCHbIMH HIpPaMH, C
BHMMAaTE/IbHbIM Y 3a00T/IMBbIM IEPCOHAJIOM.

HX xkaeT Macca Uurp v 3a6aB Ha OTKPBITOM JETCKOH IJIomajKe
C FOPKOM, KapyCeJIsAMHU U Ka4eJIAMM.

B cemeliHOM 3dropoJHOM KOMIIVIEKCE K Bamum ycdiayram:

- CTaJJMOH C MJIOLaZKaMU /ISl UTPbI B BOJIEN60J, MUHU-DYTO0J1, 60JIBLION TEHHUC U
6aJIMUHTOH;

- OUJIbSIPA, TPEHAXKEePHBIH 3aJ1;

- HACTOJIbHBIM TEHHUC, NPOKAT FOPHbIX BEJIOCUIIE/IOB M CIOPTUBHOTO UHBEHTAPS;

- IPOKAT JIOJIOK U KaTaMapaHOB;

- IETCKMM KOHTAKTHbIM 300MapK;

- 060py/I0BaHHbIH IJISHK C YA00HBIMU JieKaKaMU, TIOHTOHAMM W BBIIIKOU JJ1S1 IPbIX)KKOB

B BOJY;




JIHO 03epa B MecTax, IpeiHa3HaY€eHHbIX /111 KylaHUs U 6eper Ha
IJISDKE MIOKPBIThI IECKOM

PecTopan ¢ pycckoi u

eBPOINeiCKoil KyXHeill, Kapaoke-

oap,

/1€ MOXKHO 3aKa3aTh IPOBE/ICHUE

0aHKETOB U MPa3AHUKOB

Kondepenu-3au, rae opraHu30BaH MPOCMOTP MYJIbTPUIHBMOB IS
JleTel, pa3BIEKATEIbHbBIX POTPaMM JUIsl B3POCIIBIX, U TAKXKE
CHIOPTUBHBIX MaTuell Ha OOJIBILIOM SKpaHe.

Pycckas 6aHbKa
Haxomutcs na Gepery o3epa.
OHOBPEMEHHO BMEIIIACT JI0 6 YeIOBEK.

CayHa

PaccuuTana Ha 6 4eIOBEK.

- 6acceifH ¢ pOTHUKOBOM BOJIOM

- TyTIeBbIe

- KOMHAaTa OTJbIXa C CAaMOBApOM M (peHOM

OTtauyHas ppidanka

Ilepo3nanHas npupoja, THUIIMHA, KOTOPYIO HE HApPYIIUT 3BYK
JIOJJOYHBIX MOTOPOB U YHCTENIINE BOAbI 03epa bonbmoil TepeHkyJb.

31ecy BCTpeyaroTcs Kapil, IIyKa, JUHb, PUIYC, Jell, Oenblid aMmyp,
TOJICTOJIOOMK, OKYHB 1 YeOax.

Pa3pemaeTCﬂ II0JIB30BAaThCA IIOIIJIAaBOYHBIMHU W CIIMHHUWHIOBBIMHU
CHACTSMU.

IlyTéBKH B ceMeHbIN 3aropoHbIN KOMIIEKC Bbl MOXkeTe npuo6pecTu:

B ciyx6e 6poHMpOBaHUA U NpoAaxu nyTeBok 000 «Cpepa YMC»
r.4Yensa6uHck, ya. 50-n1tusa BJIKCM,14a
Tenedonnr: 8(351)2002570, 8(351)722-78-87
BpeMs pa6oThbl: MOHEJEbHUK - NATHULA, ¢ 8 3° 1o 16°° yacos.
www.terenkul.ru
YagMHHHCTpaTOpa 3aropogHOro KoOMILIeKca:
Tenedpon: 8 -908 - 078 - 54 - 08
Bpems pa6oTsl: exxesHeBHO ¢ 9%° 10 21° yacos.




DEAR GUESTS!

We are happy to welcome you in the hotel "Sfera"!

We will do our best to make your stay here pleasant
and comfortable. For doing this, let us provide you
with information about the hotel and the hotel policies.

Internal regulations for guest reception and residence
in the hotel "Sfera"

The internal regulations of residence (hereinafter referred to as the regulations) of
the “Sfera” Hotel (hereinafter referred to as the contractor) are based on the Decree of
the Government of the Russian Federation dated 18.11.2020 No. 1853 “On approval of
Regulations for hotel services provision in the Russian Federation”. Internal regulations
do not contradict the Decree, but regulate the number of specific rules of living in the
hotel "Sfera".

1. General Provisions.

. The hotel provides Guests with rooms for temporary residence (hereinafter -
rooms)

o Each room has a TV, a refrigerator, Internet (Wi-Fi)

. Business hours of the hotel - 24/7.

o Information on the application of tariffs for services used by the Guests while
residing in hotel rooms is available at the reception desk.

2. Regulations of booking, registration, staying in the hotel
and paying for the services in the hotel "Sfera"

Hotel "Sfera” works for you 24 hours a day 7 days a week.
Upon arrival, the Guest provides a document proving his or her identity:

o a passport of a citizen of the Russian Federation, identifying the personality
of the citizen of the Russian Federation on the territory of the Russian
Federation;

o a birth certificate for persons under 14 years of age. The registration of
minors under the age of 14 years at the hotel is carried out on the basis of
identity documents of their parents (adoptive parents, guardians) or close
relatives of the escorted person(s). A document certifying the authority of the
accompanying person to minors under the age of 14, is a notarized parental
consent for the child being accompanied on the territory of the Russian




Federation. In case of non-compliance with these regulations, the procedure
of checking in the hotel of the minors is not allowed.

. a passport for persons under the age of 18. They check in only with parents
or if being accompanied by adults with a power of attorney from both
parents (Article 21 of the Civil Code of the Russian Federation)

. a passport certifying the identity of the citizen of the Russian Federation
outside the Russian Federation, for persons permanently residing outside the
Russian Federation;

° a passport of a foreign citizen, a migration card, and, if necessary, a visa;

o a document issued by a foreign state and recognized in accordance with an
international treaty of the Russian Federation as a document certifying the
identity of a stateless person;

. a temporary residence permit for a stateless person;

o a stateless residence permit.

Hotel administration reserves the right to refuse the provision of
services to Guests
who did not present an identity document.

Payment for accommodation and services provided by the hotel "Sfera" is carried
out according to the price list approved by the Order of the General Director of 000
"Sfera ChMS". The information about prices for rooms and additional services can be
found at the reception.

Payments are made in rubles in cash, by cashless transfer of funds under a booking
agreement or using payment credit cards.

If the payment is made by a cashless transfer and at the time of the check-in of the
Guest the payment has not been received in the current account, the Guest pays for
accommodation in cash. When cashless payment is received, the cash is returned.

To receive a service delivery report the resident as a representative of a legal entity
has to notify the administrator in advance, prior to making payments for services by
non-cash means. The service delivery report is drawn up in an orderly manner and is
given to the Guest on the basis of the details of the organization provided to him or her,
as well as in the presence of a power of attorney in his or her name to perform the above
actions.

After orderly issuing and providing documents required for a hotel check-in, the
Guest makes payment to the administrator for their stay.

At the end of the paid period of residence, the Guest must vacate the room.
Extension of stay is made in the absence of a reservation for this room. Subject to
availability, another room may be offered to the Guest.




In case of non-guaranteed reservations, the hotel waits for the Guest until the hour
set by the Guest upon making the reservation, on the day of arrival, after which the
reservation is cancelled.

In the hotel "Sfera”, checkout time is cancelled

In the hotel "Sfera" the estimated time of departure is calculated in 24
hours from the time of checking in the room.

In case of a delayed departure of the Guest in the period of time after a check-in
hour, an hourly payment should be provided:

- a time gap up to 6 hours long is charged by the hour:

- a time gap from 6 to 12 hours long is charged as a half of a day;

- a time gap of over 12 hours is charged as a full day.

For staying in the hotel for less than a day (24 hours), the accommodation fee is
charged for one day.

For children under 4 years of age (when staying in the same room with their
parents), without provision of a separate place for them, no fee is charged.

The reason for issuing a room key is the “Guest Card”, which shows the room
number, length of stay and the signature of the accommodation service administrator.

A cashier’s check and a standardized invoice for the provision of services shall be
issued to the Guest upon departure from the hotel.

3. Rights and obligations of Guests staying at the hotel "Sfera".

Guests staying at the hotel have the right to:

. receive reliable and timely information about the hotel services provided;
o receive additional services provided by the hotel.

Guests staying at the hotel "Sfera" must:

o comply with the established regulations on check-in and residing at the hotel;

o comply with fire safety regulations;

° maintain cleanliness, silence and public order;

o fully and on a timely basis pay for the services provided by the hotel;

o comply with the rules of safety of personal belongings; before leaving the room,
close the windows, then lock the doors with a key, hand over the key to the
administrator. Do not leave the room unlocked and personal belongings -
unattended;

o when leaving the room it is necessary to turn off the taps and the lights, TV and
other electrical appliances;

. carefully treat property and equipment of the hotel, pay compensation in case of
loss of the property of the hotel or damaging it in accordance with the current
price list for the hotel property.




Guests staying in your room after 11 p.m. must register with the reception
service and pay for the stay;

on the day of departure, the room key is given to the administrator; after the
room having been checked by the maid, full payment is made for hotel services.
Room keys are the property of the hotel, for breaking or losing the key the Guest
pays a fine according to the price list of the hotel property.

If you inform the hotel administrator
of the time of your departure in advance,
we will try to reduce
the time required to process your departure.

In order to ensure order and safety in the hotel "Sfera",
it is prohibited:

to smoke on the entire territory of the hotel in accordance with the Federal Law
dated February 23, 2013 No. 15-FL “On protection of public health from
exposure to surrounding tobacco smoke and the consequences of tobacco
consumption”;

to enter the rooms with the fluids, materials and objects that are dangerous to
life and health of the residents and property safety as well as to store them;

to leave unauthorized persons in the rooms for the period of one’s own absence,
as well as to give them the room key without warning the hotel administration;
to cook in the room using heating appliances;

to throw garbage and personal hygiene items into the sewer system;

to use a hotel room during the stay as an office space with a corresponding
change in the structure and purpose of the room;

to carry out non-accommodation activities in the room (buffets, reception of
numerous guests, presentations, birthday parties, castings, contests, etc.);

to rearrange furniture and bedding and take them out from the room;

to show aggression or perform actions that threaten the safety of health and
property of others;

to have animals in the room;

to be in a hotel in a state of alcoholic or drug intoxication.

Guests staying at the hotel should follow the regulations set by the hotel, i.e.:

keep quiet in the room and the hotel;
do not cause inconvenience to other Guests staying at the hotel by one’s actions
or behavior;




4. Duties and rights of the Hotel.

o The hotel must mandatorily inform the Guests staying at the hotel about the
main and additional services provided by the hotel, their cost and a payment
procedure;

o The hotel is exempt from liability for the loss of money, other currency values,
paper securities and precious things of the guest, provided that they have not
been accepted by the hotel for storage. (Civil Code of the Russian Federation,
Article 925).

The hotel reserves the right:

. to demand compensation for material damage caused by residents due to loss
or damage to hotel property (Regulations for the provision of hotel services in
the Russian Federation dated 09.10.2015 No. 1085);

o to terminate the contract with the residents if they refuse to pay for rendered
services or if they violate the internal regulations of the hotel;

. to refuse to make a check-in if there are no vacant rooms, or in case of non-
compliance with these regulations of staying at the hotel, or upon untimely stay
payment, or upon deliberate damage of the property.

Safety regulations

The Guest takes note of the fact of
a video surveillance systems use in the lobby and corridors
of the hotel and does not object to it.

Hotel security service works around the clock. Please do not invite unauthorized
persons in the room. It is better to meet your Guests in the hotel lobby. At the request of
the residents, with the consent of the hotel administration, it is allowed for unauthorized
persons to be in the room from 8 a.m. to 11 p.m.. In this case, it is necessary to present a
document proving the identity of the invited person to the reception service.

In the absence of the Guest at the place of stay for more than a day, the hotel
administration has the right to create a commission and make an inventory of the
property located in the room. The administration takes material valuables in form of
cash, precious metals, valuable

documents under its responsibility. Other belongings are located at the reception
service.

In respect of forgotten, lost or found things,




please contact the reception service
by phone number - 8 (351) 722-17-17.

The hotel administration reserves the right to visit the room without
reconciliation with the Guest in the event of smoke, fire, flooding, as well as if
the Guest violates these regulations of residence, public order, household
appliances use.

The hotel is not responsible for the work of municipal services
(emergency shutdown of electricity, heat and water).

Room cleaning

Rooms are cleaned daily from 9 a.m. to 5 p.m.. You can place the card
“Please, clean the room” on the door handle outside your room. The maid
will know that your room is free and that she can do the cleaning.

If you need cleaning at a certain time, inform the hotel administrator in
advance.

Bed linen is changed after three days, towels are changed every day. In
“De luxe” rooms, bed linen is changed after two days, towels are changed
every day.

It is forbidden to use bed linen and towels for other purposes or take
towels out from the hotel.

The Internet.
Internet access is free on the entire territory of the hotel.
For more information, contact your administrator.

Taxi.
To call a taxi, please contact the administrator
by the phone number "100".

In case of any complaints from the consumer, the administration takes
all possible measures to resolve the conflict according to the law.

You can leave your comments and suggestions regarding hotel service
in the guestbook, which is located at the reception.

With the help of an internal telephone communication system,
you can contact service departments and a duty administrator.

Duty Administrator - 100 Restaurant "Sfera" - 110
Security service - 333 Hotel manager - 222




CP,

\J always happy to see you in our hotel!

Dear guests, remember some rules,
which you should follow in our hotel!

In your key room is prohibited:

To smoke and use open fire.

To keep and flammable and substances, gunpowder, explosives,
pyrotechnic products, cylinders with flammable gases, products in spray
cans,, celluloid and other inflammable substances and materials.

To clean clothes with gasoline, kerosene and other flammable substances;
To wrap bulbs and lamps with paper, cloth and other combustible
materials.

To leave plugged in appliances, chargers, laptops, when you are leaving
your room.

During check-in a room:

-Before check-in a room you should get acquainted with the floor plan to
find the location of fire exits. Then you should go out into the corridor to
find the location of fire exits. So it will be easier to find them in the dark or
smoke.

-Lay your key of your room at the place where you can find it easily.

-Put your key down a nightstand your bed, when you are going to sleep. So
if you need it you will be able to find it in the dark.

What you should do ifyou hear a fire alarm:

-You should touch door handle before you will go out. If it is hot -stay
inside. If is cold, you should leave your room.

If fire and smoke allow you to get out of your room, so:

-go away from the fire as soon as can, do not find and take anything;

-do not use an elevator, it can become a trap for you;

-smoke and harmful substances can accumulate on your level of growth and
above, so you should move on all fours or crawling:

Close door very well which are behind you.




This way you can block the path of the fire;

- It there is a lot of smoke, throat is rasping and eyes are watery -
cover your mouth with a cloth breathe through it. If you can moisten the
cloth with water. These actions will help to protect your respiratory tract
from harmful substances. But this method cannon protect you from
carbonyl;

- then you have left the building do not return there because indoor
became more dangerous. And nobody will look for you indoors. Because
people saw you left the building;

- if you left the building unnoticed you have to inform officials to
prevent unnecessary risks with your search for.

What to do If the smoke and flames afe not allowed to go outside:

- don't panic! Remember that modern designs can withstand high
temperatures:

- if fire and smoke are blocking the main escape routes, you shoild try
to find another way out. You can try to get on the roof or on the western fire
escape or a neighboring loggia;

- if you cannot evacuate-try to seal your room. First close the door
very well. Then wet cloth with water and plug gaps in the door. After it you
should lose windows and ventilation;

- if you have some water - try to periodically wet the gaps and doors;

- Call the number "01" or "101", even if you have called or you see
fire-engine. Explain to the dispatcher where you are and what you cannot
go out;

- if room is filled with smoke- lie down on the floor. This way it will be
easier to breathe;

- wrap your face with a damp cloth;

- move to the windows and stay there, draw attention of people which
are outside;

- if you have not got have smothering or impaired judgment - do not
open and crash the windows. If you do it, the sealing of rooms will be
broken. And the room will be filled with smoke, and after it fire will
penetrate too, remember you will crash the windows ;



- ybﬁ need not open windows, you can take a bright piece of cloth and
wave with it near the windows. Or you can write «SOS» or a point on the
glass with a lipstick.

i —

Price list

of compensation of damages

in the hotel «Sphera»
Lost key - tag 650 rubles
Lost key 350 rubles
TV 12000 rubles
TV remote control 350 rubles
Telephone 1500 rubles
Electric kettle 2000 rubles
Iron 3500 rubles
Picture 700 - 6000 rubles
Chandelier 1000 - 7000 rubles
Bedside lamp / table lamp 1000 - 3000 rubles
Mirror 2500 rubles
Chair 2000-5000 rubles
Glass shelf in the bathroom 3000-5500 rubles
Water-closet lid 1500 rubles
Toilet paper holder 1400 rubles
Bath curtains 1500 rubles
Cover 2000 -5000 rubles
Mat 5000-10000 rubles
Mat-case 2000 rubles
Half-woolen blanket 1500-3000 rubles
Blanket-cover 2000 rubles
Pillow 1200 rubles
Pillow-case 600 rubles
Bed sheet 800 - 1500 rubles
Towel 450 -900 rubles
Curtains, tulle 2500- 5000 rubles
Clothes hangers 200 rubles
Glass 150 rubles
Mug from 300-600 rubles
Jug 300-500 rubles
Clothes brush 180 rubles
Fork, spoon, tin-opener 150 rubles
Sink 5000 rubles
Decorative pillows 1500 rubles

Note: the sum of damages of damaged furniture, household appliances and other hotel
facilities is defined by commissioning , but it is not less than market value of damaged
things or price of repair work (if it is possible).




\\_:-/_/ Dear guests!

1992 ro? In our hotel You can visit

RESTAURANT «SPHERA)»

with Russian and European cuisine

Opening times:
7a.m. - 10 p.m.

Here everything is provided for
quiet and pleasant rest of our
guests: qualified cooks, friendly
service, spacious hall with
original design.
Phone numbers:
110 (inline)
(9) 721-66-64 (city line)
In the office part of the building
you can find:

Hairdres
ser;

- Nail salon;

- Cosmetics and massage saloons;

- Medical centre and dentists;

- Tailors.

Present yourself with care of experienced specialists!

Family boarding house
on the lake Bolshoy Terenkul




100 km away from Chelyabinsk on the border with Ilmen State Reservethere is a
lake Bolshoy Terenkul with clean and clear water surrounded by picturesque Ural
Mountains. There are sand banks covered with coniferous forests, fresh mountain
air, not-touched nature. It is a world full of life energy, hidden from the people’s
eyes, which helps you to forget all your worries and troubles of a busy and noisy city

life..

There are cottages and rooms of different
levels of comfort:
2- to 6-8-people’s rooms.

Next to them there are covered arbours and
barbecue areas.

Our small guests will fall into the world of entertainment:

Game club for children
“Wonderland”

With mazes and an inflatable trampoline, great rides and
interesting games with caring staff.

They can have a great amount of
gamesone the open playground
with a slide, marries-go-round
and swings.

In a boarding house «Sphera» you can find:

- the stadium for playing volleyball, mini-football, tennis and badminton;

- billiards and the gym;

- ping-pong, the rent of mountain bikes and sport facilities;

- the rent of boats and catamarans;

- children’s contact zoo;

- a convenient beach with deck chairs, pontoons and a tower for water jumping.

The bottom of the lake (at the places for swimming) and the
coast are covered with sand
The restaurant with Russian and European cuisine,
karaoke-bar, where you can celebrate holidays.




The conference-hall where children can watch cartoons,
adults can watch some programmes and sport events on the
big screen.

Russian bath
[t is on the lake coast.
There can be 6 people at a time.

Sauna

It is for 6 people.

- a swimming-pool with spring water

- showers

- a room for rest with a samovar and a
hairdryer

Wonderful e ~]

fishin 3 . T
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silence, which is not disturbed with a noise of
the clearest water of the lake Bolshoy

Original  nature,
boat engines and
Terenkul.

Here you can see
carp, silver carp,
It is allowed to use

carp, pike, tench, ripus, bream, white grass
perch and chebak.
floating and spinning devices.

Trip tickets toa boarding house «Sphera» you can buy:

In the department of trip reservation and selling CJSC «Sphera ChMS»:
Phone number: 8(351)2002570, 8(351)722-78-87
Opening times: Monday - Friday, 8:30 a.m. - 4:00 p.m.
www.terenkul.ru

At the administrator of :
Phone number: 8- 908-078-54-08
Opening times: every day 9:00a.m. - 9:00 p.m.

Or you can address to the hotel administrator.
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